
38

Port information Kalmar

Port data
Official port name	 Port of Kalmar
Location 	 56° 40´ N 16° 22´ E
Time zone	 GMT +1 (European Summer Time: GMT +2)
Address	 Ölandsgatan 30, P. O. Box 810, SE-391 28 Kalmar, Sweden
Telephone	 +46 480 451 450
VTS channel	 VHF ch 9
ISPS 24 h contact	 +46 705 472 402
Fax	 +46 480 451 458
E-mail	 info@kalmarhamn.se
Web	 www.kalmar.se/cruise
Port facilities
Maximum ship dimensions 	 Length: 170 m. Draft: 7 m. Airdraft: 36 m (northbound). Beam: 26 m 
	 At anchor: no restrictions
Pilot	 Yes, compulsory for vessels exceeding 70 m in length
Tugboat	 On request 
Sailing lane	 No
Security facilities 	 Fully compliant ISPS
Gangway	 Ship gangways to be used in port
Waste handling 	� All waste should be sorted. Containers available for dry garbage, whereas wet 

garbage and dangerous cargo may be disposed of depending on content.  
Port of Kalmar is certified according to ISO 14001

Fresh water	 Available
Cruise passenger port facilities 
Tourist information 	� On the quay or on board on request. There is a purpose built mobile tourist 

information booth available on the cruise ship quay or on the tender boat 
quay. There is also a new tourist information center, app. 200-400 m from  
the two quays, offering local and national souvenirs, restrooms, and Internet 
terminal

City maps	 Available
Terminal building for passengers	 No
Shopping possibilities at port area	� The mobile tourist information booth at the quay offers local and  

national souvenirs 
Tax-free refund	 No
Restaurants and cafés 	 Downtown offers a wide range of restaurants and cafés
Restrooms 	� Mobile restrooms on the quay on request. Public restrooms in  

the tourist information center nearby
Local currency	 Swedish krona
Currency exchange	� At the mobile tourist information booth on the quay when open or at local 

banks downtown, open Mon-Fri: 10 am-3 pm. Euros, US dollars and credit cards 
are widely accepted

ATM cash machines 	 Yes, downtown
Internet access 	 Yes, at the tourist information center
Telephones/telephone cards	 Yes, at the tourist information center
Mailbox	� Yes, at the tourist information booth on the quay. There are also yellow mail-

boxes downtown. Shops selling postcards usually also sell stamps
Transfer and methods of payment	 Tourist information booth can order taxis/limos if not available at pier 
			   Local 	 Foreign	 Credit	 N/A 
			   currency	 currency	 cards
	 Shuttles				    X
	 Buses				    X
	 Taxis/limos	 X		  X	
	 Trains				    X
	 Ferries				    X
Destination information	
Normal opening hours	� Mon-Fri: 10 am-6/7 pm, Sat: 10 am-4 pm. On Sundays shops are normally 

closed but some department stores and malls are open between 12 pm-4 pm
Distance to downtown	 Downtown = main pedestrian street  
	 From the cruise ship quay: 300 m. From the tender boat quay: 100 m
Distance to airport	 5 km (10 minutes by taxi)
City Tourist Information Center	 Kalmar Tourist Information Center, Ölandskajen 9, P. O. Box 23, SE- 391 20 Kalmar 
	 Tel. +46 480 417 700, Fax +45 480 417 720, E-mail: info@turistbyra.kalmar.se 
	 May 1st-Sept. 30th open Mon-Sat, June 1st-Aug. 30th open daily
Nearest pharmacy	 Apoteket Lejonet, Västra Sjögatan 22 (downtown), open Mon-Sat 
	 Apoteket Sundet, Lasarettsvägen (County Hospital), open daily,   
	 Tel. +46 771 450 450
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