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Port information Rostock

Port data
Official port name	 Port of Rostock c/o Hafen-Entwicklungsgesellschaft Rostock mbH
Location 	 54° 9’ N 12° 6’ E
Time zone	 GMT +1 (European Summer Time: GMT +2)
Address	 Ost-West Str. 32, D-18147 Rostock, Germany
Telephone	 +49 381 350-0
VTS channel	 VHF ch 73
ISPS 24 h contact	 +49 381 350 5086, PSO Mr. Käkenmeister (mobile) +49 172 991 2778
Fax	 +49 381 359 5515
E-mail	 info@rostock-port.de
Web	 www.rostock-port.de
Port facilities
Maximum ship dimensions 	 Length: 300 m. Draft: 8.38 m. Beam: 42 m
Pilot	 Yes, compulsory
Tugboat	 On request 
Sailing lane	 6.5 nm from pilot position
Security facilities 	 Comply with ISPS code (fences, video monitoring, and guards)
Gangway	 Ships’ own gangways
Waste handling	 Removal facilities are available. Waste management plan and charges available  
	 on the homepage www.rostock-port.de/en/hafenentwicklungsgesellschaft/ 
	 company_profile/charges_for_watercrafts.html
Fresh water	 Available 
Cruise passenger port facilities 
Tourist information	 Tourist Information Warnemünde (700 m from Warnemünde Cruise Center) 
	 touristinfo@rostock.de, www.rostock.de/tourismuszentrale 
	 Opening hours March – October: Mon-Fri: 9 am-6 pm. Sat-Sun 10 am-4 pm. 
	 A tourist information booth is located in Warnemünde Cruise Center as well
City maps	 Available
Terminal building for passengers	 The Warnemünde Cruise Center at berth P7 offers cruise ship passengers  
	 service of the highest quality and can accommodate passenger change-overs  
	 of up to 2500 people per day. The glass passenger terminal at berth P8 with a  
	 distinct tent-roof design has an area of around 600 square meters
Shopping possibilities at port area	 1 km from the port
Tax-free refund	 Refund at “Reisebank” office with custom approved form
Restaurants and cafés 	 1 km from the port
Restrooms 	 Yes
Local currency 	 Euro
Currency exchange 	 At “Reisebank” office. approx. 500 m from port
ATM cash machines 	 ATM machines are located throughout the city
Internet access 	 At Warnemünde Cruise Center and at Baltic Point next to berth P7
Telephones/telephone cards 	 At Warnemünde Cruise Center and at Baltic Point next to berth P7 
	 International phone cards available
Mailbox	 At train station 500m from Warnemünde Cruise Center
Transfer and methods of payment
			   Local 	 Foreign	 Credit	 N/A 
			   currency	 currency	 cards
	 Shuttles	 X			 
	 Buses	 X			 
	 Taxis/limos	 X			 
	 Trains	 X		  X	
	 Ferries	 X	 X	 X	
Destination information
Normal opening hours	 Warnemünde: Mon-Sun: 9 am-8 pm 
	 Rostock: Mon-Sat: 9 am-8 pm. Sun: closed
Distance to downtown	 Warnemünde: within walking distance, approx 1 km from Warnemünde Cruise  
	 Center. Downtown Rostock: by shuttlebus or public transportation: 20 minutes
Distance to airport	 Rostock-Laage Airport 40 km (2 hours drive to both Berlin and Hamburg Airport)
City Tourist Information Center 	 Tourist Information Warnemünde (700 m from Warnemünde Cruise Center) 
	 Opening hours March-October: Mon-Fri: 9 am-6 pm. Sat-Sun: 10 am-4 pm 
	 Tourist Information Rostock, Neuer Markt 3, D-18055 Rostock 
	 Opening hours March-October: Mon-Fri: 9 am-6 pm. Sat-Sun: 10 am-4 pm.
Nearest pharmacy	 Warnemünde: (1 km from Warnemünde Cruise Center) 
	 Detharding Pharmacy, Kirchenstr. 13 (next to church) 
	 Tel. +49 381 52747, Fax +49 381 52746 
	 Opening hours: Mon-Fri: 8 am-6.30 pm, Sat: 8 am-12.30 pm, Sun: closed

Germany


