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Port information Tallinn

Port data
Official port name	 Port of Tallinn 
	� Cruise vessels calling Tallinn will be berthed in Old City Harbor  

(in Estonian: Vanasadam), one of our 5 constituent harbors
Location Latitude/Longitude	 59° 27’ N 24° 46’ E
Time zone	 GMT +2 (European Summer Time: GMT +3)
Address	 Sadama 25, Tallinn 15051, Estonia
Telephone	 +372 631 8555
VTS channel	 Tallinn radio 5 (Port Control) on VHF ch14
ISPS 24 h contact	 +372 631 8363
Fax	 +372 631 8166
E-mail	 portoftallinn@portoftallinn.com
Web	 www.portoftallinn.com
Port facilities
Maximum ship dimensions 	 Length: 320 m. Draft: 10 m. Beam: 40 m
Pilot 	 Yes, compulsory
Tugboat	 On request
Sailing lane	 No
Security facilities 	 Fully compliant ISPS
Gangway 	 Ship gangways to be used in port
Waste handling	 See www.portoftallinn.com under Port Rules 
	 Additional information concerning the discharge of waste can be obtained  
	 from the Harbor Master’s office, Tel. +372 631 8588
Fresh water	 Available
Cruise passenger port facilities 
Tourist information 	 Tourist information in passenger terminal A, open from 8 am-4.30 pm  
	 www.tourism.tallinn.ee
City maps	 Available 
Terminal building for passengers	 Yes, four terminals (no separate terminal for cruise passengers)
Shopping possibilities at port area	 Souvenirs, food & beverage
Tax-free refund	 No refund at the port. Refund at major EU airports after customs approval
Restaurants and cafés 	 At passenger terminal A
Restrooms 	 In the cruise servicing area and passenger terminal A
Local currency 	 Estonian kroon
Currency exchange	 Available at passenger terminal A and numerous currency exchange offices and  
	 banks downtown and in the Old Town. Euros, US dollars and credit cards are  
	 widely accepted.
ATM cash machines	 Available at passenger terminal A and numerous downtown and in the Old Town
Internet access 	� WiFi (wireless access to Internet) covers the whole harbor area. Internet cafés 

are located throughout the city.
Telephones/telephone cards	 At passenger terminal A
Mailbox 	 At passenger terminal A
Transfer and methods of payment
			   Local 	 Foreign	 Credit	 N/A 
			   currency	 currency	 cards
	 Shuttles	 X	 X		
	 Buses	 X			 
	 Taxis/limos	 X	 X	 X	
	 Trains	 X		  X
	 Ferries	 X		  X
Destination information
Normal opening hours	 Mon-Fri: 9 am-7 pm, Sat: 10 am-6 pm, Sun: 10 am-4 pm
Distance to downtown	 500 m (10 minutes’ walk)
Distance to airport	 6 km (10 minutes by taxi, 20 minutes by bus)
City Tourist Information Center	 Tallinn Tourist Information Center, Niguliste 2 / Kullassepa 4, Tallinn 10146 
	 May 1st-June 30th: Mon-Fri: 9 am-7 pm, Sat-Sun: 10 am-5 pm 
	 July 1st-August 30th: Mon-Fri: 9 am-8 pm, Sat-Sun: 10 am-6 pm  
	 September: Mon-Fri: 9 am-6 pm, Sat-Sun: 10 am-5 pm 
	 October 1st-April 30th: Mon-Fri: 9 am-5 pm, Sat: 10 am-3 pm, Sun: closed 
	 Tel. +372 645 7777 
	 Fax +372 645 7778 
	 E-mail: turismiinfo@tallinnlv.ee
Nearest pharmacy	 Passenger terminal A. 24 h service at Linnaapteek (City Apothecary)  
	 Pärnu mnt 10, Tallinn 10148, Tel. +370 644 2262
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