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Port information Turku

Port data
Official port name	 Port of Turku
Location 	 60° 26’ N 22° 13’ E
Time zone	 GMT +2 (European Summer Time: GMT+3)
Address	 Linnankatu 90, FI-20100 Turku, Finland
Telephone	 +358 50 5533123
VTS channel	 VHF ch 12 Port Control
ISPS 24 h contact	 Port Control +358 2 2674 122 or VHF ch 12
Fax	 +358 2 2674 125
E-mail	 turkuport@turku.fi, kari.riutta@turku.fi 
Web	 www.portofturku.fi
Port facilities
Maximum ship dimensions 	 Length 230 m. Draft 9.9 m. Beam: 33 m (consult the harbourmaster)
Pilot 	 Yes, compulsory for vessels exceeding Length: 60 m. Draft 4.5 m. Beam: 10 m
Tugboat 	 On request (consult the harbourmaster)
Sailing lane	 No
Security facilities 	 Fully compliant ISPS 
Gangway 	 Ship gangways to be used in port
Waste handling 	 All facilities and options available
Fresh water	 Available
Cruise passenger port facilities
Tourist information 	 Manned tourist information desk at the pier during cruise vessel’s call
City maps	 Available 
Terminal building for passengers	 Yes, but for regular lines only.  
	 A berth for cruise vessels only opened in summer 2008
Shopping possibilities at port area	 The Seamen’s Mission stall at pier, more market stalls and a shop at  
	 Turku Castle inner court yard, Forum Marinum maritime centre shop
Tax-free refund	 Yes, Global Refund counter at Turku airport
Restaurants and cafés 	 Hotel Seaport restaurant and smaller cafes
Restrooms 	 Yes
Local currency	 Euro
Currency exchange	 Banks and currency exchange offices downtown (3 km).  
	 Credit cards widely accepted, US dollars at some stores
ATM cash machines 	 Yes, in Viking Line terminal and plenty downtown 
Internet access 	 At tourist information office and Internet cafés downtown
Telephones/telephone cards	 No. Telephone cards for sale
Mailbox 	 Yes
Transfer and methods of payment	 The tourist information can order taxis/limos
			   Local 	 Foreign	 Credit	 N/A 
			   currency	 currency	 cards
	 Shuttles	 X 
			   (free of charge)			 
	 Buses	 X			 
	 Taxis/limos	 X		  X	
	 Trains	 X		  X	
	 Ferries	 X		  X	
Destination information
Normal opening hours	� Department stores Mon-Fri: 9/10 am-8/9 pm, Sat: 9/10 am-6 pm Smaller shops 

Mon-Fri: 9/10 am-5/6 pm, Sat: 9/10 am-1/2 pm 
Many stores are open on Sundays in the summer time

Distance to downtown	 Approx. 3 km (30 minutes’ walk, 10 minutes by taxi)
Distance to airport	 11 km (20 minutes by taxi)
City Tourist Information Center 	 Tourist Information, Aurakatu 4 (downtown) 
	 April 1st-Sept. 30th: Mon-Fri 8.30 am-6 pm, Sat-Sun: 9 am-4 pm  
	 Oct. 1st-March 30th: Mon-Fri 8.30 am-6 pm, Sat-Sun: 10 am-3 pm
Nearest pharmacy	� Close to port area: Patterinhaan sivuapteekki, Kanslerintie 10,  

Tel. +358 2 2750810, open Mon-Fri: 9 am-5 pm, Sat-Sun: closed 
Downtown: Kauppatorin Apteekki, Aurakatu 10 (by the market square),  
Tel. +358 2 5102213, open 7/8 am-11 pm and several others

Finland


