
	 Port data
	 Official port name	 Port of Sassnitz
	 Location	 54° 28’ N 13° 39’ E
	 Time zone	 GMT +1 (European Summer Time: GMT +2)
	 Address	 Fährhafen Sassnitz GmbH 18546 Sassnitz, Neu Mukran, Germany
	 Telephone	 +49 (0) 38 392 550
	 VTS channel	 Channel 13 up to harbour border/channel 15 inside the Port
	 ISPS 24 h contact	 +49 (0) 38 39 255 251, +49 (0) 17 23 838 956
	 Fax	 +49 (0) 38 39 255 240
	 E-mail	 info@faehrhafen-sassnitz.de
	 Web	 www.faehrhafen-sassnitz.de
	 Port facilities
	 Maximum ship dimensions 	 Length: 365 m. Draft: 9.50 m
	 Pilot 	 Yes, but not compulsory
	 Tugboat	 Yes, 10 hrs in advance notice, but not compulsory for modern cruise vessels
	 Sailing lane	 No
	 Security facilities 	 Fully compliant ISPS (ISPS code DEMUK 001)
	 Gangway	 Yes an adjustable gangway can be used
	 Waste handling	 Yes
	 Fresh water	 Available
	 Cruise passenger port facilities 
	 Tourist Information	 Not in the Terminal
	 City maps	 Not in the Terminal
	 Terminal building for passengers	 Yes 
	 Shopping possibilities at port area	 No
	 Tax-free refund	 No
	 Restaurants and cafés 	 No
	 Restrooms 	 Yes
	 Local currency 	 Euro
	 Currency exchange	 At the nearby City of Binz, Sassnitz or Bergen
	 ATM cash machines	 ATM located throughout the cities
	 Internet access 	 No WIFI but UMTS, Edge or 3G depending on location and device
	 Telephones/telephone cards	 Telephone (coin only) in the Passenger Terminal. Telephone cards not available
	 Mail box 	 About 1 km distant from Passenger Terminal
	 Transfer and methods of payment	 	Cruise Information Center can order taxis/limos if not available at pier
	 	 	 Local 	 Foreign	 Credit	 N/A
	 	 	 currency	 currency	 card	
	 	 Shuttles	 X	 	 	
	 	 Buses	 X	 	 	
	 	 Taxis/limos	 X	 	 	
	 	 Trains	 X	 	 X	
	 	 Ferries	 X	 	 X	
	 Destination information	
	 Normal opening hours	 Mon-Sat: 9 am-8 pm
	 Distance to downtown	 To Sassnitz approx. 7 km, to Binz approx. 9,5 km, to Bergen approx. 16 km, 	
	 	 to Stralsund approx. 50 km
	 Distance to airport	 n/a
	 City Tourist Information Center 	 City of Sassnitz, Touristservice Sassnitz, Strandpromenade 12, 18546 Sassnoitz	
	 	 Tel. 0 38 39 26 490, www.inSassnitz.de
	 	 City of Binz, Fremdenverkehrsverein Binz e.V., Wylichstraße.13	
	 	 Tel. 0 38 39 36 65 740, http://gastgeber-binz.de/
	 	 City of Bergen, Tourismuszentrale Rügen, Markt 25, 18528 Bergen auf Rügen	
	 	 Tel. 0 38 38 80 770, www.ruegen.de
Nearest pharmacy	 Hohenzollern Apotheke, Straße der Jugend 11, 18546 Sassnitz, Tel. 0 38 39 233 095
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