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Port information Riga

Port data
Official port name	 Freeport of Riga
Location 	 56O 58’ N 024° 06’ E
Time zone	 GMT +2 (European Summer Time: GMT +3)
Address	 Kalpaka blvd. 12,  LV-1050 Riga, Latvia 
Telephone	 +371 7 030 800
VTS channel	 VHF ch 9, 16 and 14
ISPS 24 h contact	 +371 7 030 861
Fax	 +371 7 030 835
E-mail	 rop@rop.lv
Web	 www.freeportofriga.lv
Port facilities
Maximum ship dimensions 	 Length: 300 m. Draft: 10.3 m. Beam: 40 m
Pilot 	 Yes, compulsory
Tugboat	 On request 
Sailing lane	 Port Cannel Breadth: 450 m. Air Draught: 58 m
Security facilities 	 Fully compliant ISPS
Gangway	 Ship gangways to be used in port
Waste handling	� Waste handling is organized according to HELCOM recommendations.  

For more details see: www.rop.lv, under section “Environmental Protection”.
Fresh water	 Available 
Cruise passenger port facilities 
Tourist information 	 Available at Riga Passenger Terminal
City maps	 Not available
Terminal building for passengers	 Yes
Shopping possibilities at port area	 Shopping
Tax-free refund	 No
Restaurants and cafés 	 Available at Riga Passenger Terminal
Restrooms 	 Available at Riga Passenger Terminal
Local currency	 Latvian lat
Currency exchange 	� Available at Riga Passenger Terminal. Euros, US dollars and credit cards are not 

accepted.
ATM cash machines	 Available at Riga Passenger Terminal
Internet access 	 Available at Riga Passenger Terminal
Telephones/telephone cards 	 Available at Riga Passenger Terminal
Mailbox	 Available only in the Old City
Transfer and methods of payment
			   Local 	 Foreign	 Credit	 N/A 
			   currency	 currency	 cards
	 Shuttles	 x			 
	 Buses	 x			 
	 Taxis/limos	 x		  x	
	 Trains				    x
	 Ferries				    x
Destination information
Normal opening hours 	 Mon-Fri: 10 am-8 pm, Sat: 10 am-4 pm. On Sundays shops are normally closed.  
	 Malls are open 7 days a week.
Distance to downtown	 The cruise terminal is located downtown (10-15 minutes’ walk to Old Riga)
Distance to airport	 13 km from downtown
City Tourist Information Center	 Riga Tourism Co-ordination and Information Centre, Ratslaukums 6, LV-1050 Riga  
	 Tel. +371 7026072 
	 Fax +371 7026068 
	 www.rigatourism.com  
	 Mon-Sun: 10 am-7 pm 
Nearest pharmacy	 “Bitite”, 34 Grecinieku Street, Riga (within Old City) 
	 Tel. +371 7212334  
	 Open Mon-Fri: 8.30 am-7 pm, Sat: 10 am-4 pm 
	� “Rigas Vecpilsetas aptieka”, 20 Audeju Street, Riga (in the Old City)  

Tel. +371 7213340 Open: 24-7


