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CRUISE BALTIC

10 COUNTRIES ON A STRING Noriher Earope





Press release 

March 2007

Cruise Baltic Project leads the way with a new cruise planning tool for professionals

Thanks to the creation of a new strategic tool, cruise companies, tour operators and agents can now quickly and easily find the information they need to arrange a visit to the participating harbours of the Cruise Baltic Project.

One of the goals of the Cruise Baltic Project (CBP) is to ensure unified standards for the harbours around the Baltic so that passengers, crew and cruise companies experience the same quality no matter which Cruise Baltic destination they find themselves at. With the Cruise Baltic Handbook, cruise companies, tour operators and agents can now see which individual standards and facilities they can expect to encounter during a stop in a harbour on the Baltic. 

The handbook is intended to give easier access to, and a good overview of, the information from the Baltic harbours – the facilities they offer and their shared service standards. Using the CBP partners’ experience as its starting point, the book offers information on how the harbours have chosen to tackle questions concerning the environment, and challenges such as how to avoid congestion.

- The handbook has to be easy to use for all professionals working within the cruise industry. Using these shared standards we can ensure that we offer a uniform product. As far as I know this is the first time that the cruise industry has tried to create shared standards for an entire region. At the same time the harbours around the Baltic share their experiences and in that way help the other harbours to improve. Hopefully it is the kind of experience that other harbours, cruise companies and tour operators will find useful, says Ole Andersen, responsible for Cruise Baltic Project and sales and marketing director of Wonderful Copenhagen.

The handbook is free and can be downloaded via www.cruisebaltic.com. It is also available from Cruise Baltic Project; contact Mette Holdt tel.: +45 3355 7413 or mho@woco.dk. The handbook will be available from mid-March. 

For information on the project: www.cruisebaltic.com 

Briefly on CBP

In 2006 2.3 million visitors were registered by the turnstiles of the 19 harbour members of the Cruise Baltic Project. The total number of dockings at the 19 harbours this season was 2,079.
Cruise Baltic Project is a three-year EU project which started in 2004 in order to increase the number of cruise ship passengers to the Baltic region; the proportion of cruise ships in the Baltic Sea’s share of the global cruise ship market, and the number of passengers that return after their first visit to the region.

To achieve this Cruise Baltic Project works together with numerous cruise ship companies, tour operators, tourist bureaus, media and local cruise networks.

The 19 participating destinations and 35 partners are:

· Copenhagen (Wonderful Copenhagen and Copenhagen Malmö Port)
· Elsinore/Helsingborg (Elsinore Tourism and Business Association and Town of Helsingborg)
· Gdynia (Gdynia City Hall and Port of Gdynia)
· Göteborg (Port of Göteborg)
· Helsinki (Helsinki City Tourist & Convention Bureau, Port of Helsinki and Helsinki City Planning Department)
· Kalmar (Destination Kalmar and Port of Kalmar)
· Karlskrona (Municipality of Karlskrona)
· Klaipeda (Klaipeda City Municipality, Klaipeda State Seaport Authority and Klaipeda Tourism and Culture Information Centre)
· Malmö (Malmö Tourism, Copenhagen Malmö Port)

· Mariehamn (Port of Mariehamn, Åland Tourism Board)

· Oslo (VisitOSLO as and Port of Oslo)
· Riga (Riga City Council and Freeport of Riga Authority)
· Rostock (Rostock Port c/o)
· Rønne (Port of Rønne Ltd)
· St. Petersburg (City of St. Petersburg)
· Stockholm (Stockholm Visitors Board, Ports of Stockholm)
· Tallinn (Port of Tallinn, Tallinn City Enterprise Board)
· Turku (Turku City Tourist Office and Port of Turku)
· Visby (Port of Visby)
· The EU-programme Interreg IIIB
Commercial partners

· Scandinavian Airlines System (SAS Group)

· The Rezidor Hotel Group









