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CRUISE BALTIC

10 COUNTRIES ON A STRING Noriher Earope





WTM London 

November 2007

Cruise Baltic voted ‘Destination of the year’ 2007

Seatrade Insider has recently acknowledged the achievements of ‘Cruise Baltic’ and honoured the project with its prestigious award for ‘Destination of the Year’. This for a destination ‘which has made significant improvements to its facilities/cruise-tourism infrastructure over the past 12 months’.

Project Director Bo Larsen comments: ‘This proves that in a very short period of time, we have come a long way in developing the Cruise Baltic product. We will continue to build on this success to make sure all future visitors to the region will enjoy a high quality experience. Agents are important to us and famtrips and education through E-learning, something that has already started in the UK, will be one important factor in the year ahead.’

Cruise Baltic is unique in consisting of 10 countries, 25 destinations and 44 partners who have succeeded in creating a network of destinations branding themselves as one unit towards the international cruise industry and directly to the customers.

Cruise Baltic has produced the following useful tools for the trade, accessible on www.cruisebaltic.com. A dedicated UK entry can be accessed through www.cruisebaltic.com/uk. 

-
Handbook: This is a strategic tool for cruise companies, tour operators and agents. It gives easy access to practical information and facts about the ports as well as a thorough branding description, PR and marketing tools provided by Cruise Baltic

-
Product guide: A description of the destinations including the following cross national themes:

· Northern Light & Mild Climate

· Kings & Tsars

· Modern Architecture & Design

· City Life & Outdoor Events

· Great Shopping & Fine Foods

· Ancient & Modern

-      E-learning programme for the cruise and travel trade

-
Initiation of an improvement plan for participating destinations               
according to Cruise Baltic’s common service standards

-
Newsletters 

-
Press releases and media visits

-
Initiated Local Cruise Network, aiming at improving local business  
evaluation, product development and more.

Top marks in survey

A recent survey provided by 390 cruise travellers from five different ships

that in 2007 visited a total of nine destinations in the Baltic Sea region showed that every sixth passenger had previously been on a cruise to the region, half had been to the region before either on business or on holiday, 61 per cent was interested in returning to the region in the future and no less than 96 per cent rated their Baltic Cruise experience as ‘very good’ or ‘good’.
The 25 participating destinations and 44 partners are:
· Copenhagen (Wonderful Copenhagen, Copenhagen Malmö Port) 
· Elsinore (Elsinore Tourism and Business Association)

· Gdynia (Gdynia City Hall, Port of Gdynia) 
· Göteborg (Port of Göteborg, Göteborg &Co)
· Helsingborg (Town of Helsingborg
· Helsinki (Helsinki City Tourist & Convention Bureau, Port of Helsinki) 
· Kalmar (Destination Kalmar, Port of Kalmar)
· Karlskrona (Municipality of Karlskrona, Port of Karlskrona) 
· Klaipeda (Klaipeda City Municipality, Klaipeda State Seaport Authority, Klaipeda Tourism and Culture Information Centre) 
· Korsoer (port of Korsoer, Slagelse Municipality) 
· Kotka (City of Kotka, Port of Kotka)
· Malmö (Malmö Tourism) 
· Mariehamn (Åland Tourism Board) 
· Oslo (VisitOSLO, Port of Oslo) 
· Riga (Riga City Council, Freeport of Riga Authority) 
· Rostock (Rostock Port) 
· Rønne (Port of Rønne Ltd) 
· Saaremaa (Port of Tallin,) 
· St. Petersburg (City of St. Petersburg) 
· Stockholm (Stockholm Visitors Board, Ports of Stockholm) 
· Tallinn (Port of Tallinn, Tallinn City Enterprise Board) 
· Turku (Turku Touring, Port of Turku) 
· Umea (Port of Umeå, Umeå Tourist Office, Umeå Municipality)

· Visby (Port of Visby)
· Århus (VisitÅrhus)
· The EU-programme Interreg IIIB 

Commercial partners:

· Scandinavian Airlines System (SAS Group) 

· The Rezidor Hotel Group

● ● ●

For further information, please contact: 

Mr. Bo Larsen, Project Director of Cruise Baltic, who will be at the VisitDenmark Stand EM5020B at WTM on Monday-Wednesday. 

Tel.: +45 6120 9674

E-mail: bnl@woco.dk
Web: www.cruisebaltic.com
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