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CRUISE BALTIC

10 COUNTRIES ON A STRING Noriher Earope





PRESS RELEASE

May 19, 2008

Cruise Baltic unveils plans to introduce its accessible, online training programme to the UK Travel Trade

June 2, 2008 will mark the launch date of an on-line agent education programme for UK travel agents by Cruise Baltic. Through the introduction of this new tool, designed to provide an in-depth knowledge of 10 fascinating countries in the Baltic Sea Region - with its diversity and destinations, agents are being given the opportunity to offer their customers the best possible cruise experience.
As the popularity of the Baltic Sea Region continues to rise, the Association of Cruise Experts (ACE) has developed an online educational tool for agents, which comprises The Cruise Baltic Online Training Programme. The programme is highly interactive and incorporates high impact slideshows, user-friendly interactive maps and panoramic videos.
The Cruise Baltic Online Training Programme is comprised of several sections, as well as an exam on the destinations, thus focusing on active participation. These sections consist of:
·         Getting there
·         Baltic themes
·         Interactive map
·         Selling the destinations
·         Destination info
·         SAS International

While attending this week’s UK Cruise Convention in Southampton, Cruise Baltic Director, Bo Larsen says: “We are thrilled to introduce this state-of-the-art online training programme in response to the many UK agents who have expressed interest in a toolbox to assist them in getting to know more about the region and the opportunities which exist for cruising in the Baltic Sea. Equally important is to illustrate our commitment to supporting the cruise lines operating in the Baltic Sea Region.”
Says Andy Harmer, Business Development Director of the Association of Cruise Experts (ACE)  “Cruise Baltic has taken an innovative step in providing education for the professional travel agent who wants to increase sales and enhance their customers’ experience. It is also invaluable that upon completing the training modules agents will receive official accreditation status to provide reassurance for their prospective customers.”
Learn more: www.cruiseexperts.org
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Cruise Baltic is a network of cruise destinations in the Baltic Sea, offering easy access to 10 countries on a string with an ocean of adventures. Visit:  www.cruisebaltic.com 
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