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CRUISE BALTIC

10 COUNTRIES ON A STRING Noriher Earope





Press release

September 2007

Cruise Baltic

Cruise tourists rave about the Baltic Sea region

The cruise tourists’ experience of the Baltic Sea region is very positive.  96 out of 100 passengers rate their cruise in the region as good or very good.  Of the survey’s 390 respondents, only one tourist had a bad experience.

For the first time, the Cruise Baltic surveyed the region’s cruise tourists’ perception of their cruise. 390 tourists – from five different cruise ships – travelled to a total of nine destinations in the Baltic Sea region and participated in interviews about their experiences. The tourists expressed that it was primarily the cities they came for but the historic buildings and other cultural attractions are also of high priority.

“A survey result with a high rate of satisfaction is absolutely positive. Only one tourist expressed that the cruise did not live up to his expectations – and that is a really good result,” says Eva Willumsen, senior project leader at COWI A/S, the consulting group that conducted the survey.

The survey also shows that every sixth passenger has previously been on a cruise in the region. Half of the passengers had travelled to the region before on holiday or business and over half of the passengers are interested in visiting the region again.

 “The survey is an indication that we are doing something right and confirmation of that is always welcomed.  We know that our tourists seek quality experiences. With our varied destinations and attractions, we can offer a quality product for the discerning public. That’s why it is particularly gratifying for us to know that the tourists return even though they have been in the region before – and, even if they have previously been here on a cruise. Although one has visited some of our destinations before, there are still many exciting cities to explore. That is our strength. If you have been here once before, it doesn’t necessarily mean that you have seen it all. With 25 destinations included in Cruise Baltic, the tourists know there will be many new experiences on the next cruise in the region,” says Bo Larsen, Director of Cruise Baltic.

The survey is based on interviews with 390 tourists from five different cruise ships that have sailed to nine different destinations in the Baltic Sea region during summer 2007.

For further information please contact: 

Project Director Bo Larsen, Cruise Baltic, on Tel.: +45 3355 7429 or at bnl@woco.dk

For information please visit: www.cruisebaltic.com
In 2006, the 19 harbour members of the Cruise Baltic Project registered 2.3 million port visits. The total number of dockings at the 19 harbours this season was 2,079.
Cruise Baltic is a three-year EU project that is now continuing until 2010. It started in 2004 in order to increase the number of cruise ship passengers to the Baltic region; raise the proportion of cruise ships in the Baltic Sea’s share of the global cruise ship market; and increase the number of passengers that return after their first visit to the region.

The 25 participating destinations and 44 partners are:

· Copenhagen (Wonderful Copenhagen, Copenhagen Malmö Port)
· Elsinore (Elsinore Tourism and Business Association)
· Gdynia (Gdynia City Hall, Port of Gdynia)
· Göteborg (Port of Göteborg, Göteborg & Co)
· Helsingborg (Town of Helsingborg)
· Helsinki (Helsinki City Tourist & Convention Bureau, Port of Helsinki)
· Kalmar (Destination Kalmar, Port of Kalmar)
· Karlskrona (Municipality of Karlskrona, Port of Karlskrona)
· Klaipeda (Klaipeda City Municipality, Klaipeda State Seaport Authority, Klaipeda Tourism and Culture Information Centre)
· Korsoer (Port of Korsoer and Slagelse Municipality)
· Kotka (City of Kotka and Port of Kotka)
· Malmö (Malmö Tourism)

· Mariehamn (Åland Tourism Board)

· Oslo (VisitOSLO, Port of Oslo)
· Riga (Riga City Council, Freeport of Riga Authority)
· Rostock (Rostock Port)
· Rønne (Port of Rønne Ltd)
· Saaremaa (Port of Tallinn)
· St. Petersburg (City of St. Petersburg)
· Stockholm (Stockholm Visitors Board, Ports of Stockholm)
· Tallinn (Port of Tallinn, Tallinn City Enterprise Board)
· Turku (Turku Touring, Port of Turku)
· Umeå (Port of Umeå, Umeå Tourist Office & Umeå Municipality)
· Visby (Port of Visby) 
· Århus (VisitAarhus)
· The EU-programme Interreg IIIB
Commercial partners

· Scandinavian Airlines System (SAS Group)

· The Rezidor Hotel Group













